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To PHARM-NEWS@SUBSCRIBE.DCALISTS.CA.GOV <PHARM-NEWS@SUBSCRIBE.DCALISTS.CA.GOV>

Business and Professions Code (BPC) section 4113.1 establishes requirements for a community
pharmacy to report medication errors to an entity approved by the Board. The statute requiring
medication error reporting can be viewed here: BPC section 4113.1. In September 2024, the Board
approved the Institute for Safe Medication Practices (ISMP), an ECRI Company, as the entity to
receive and review medication error reports under BPC section 4113.1.

Pursuant to BPC section 4113.1, “community pharmacy” includes any pharmacy that dispenses
medication to an outpatient, including both resident (PHY and PHE) and nonresident (NRP)
pharmacies, but does not include facilities of the Department of Corrections and Rehabilitation.
Additionally, outpatient hospital pharmacies are not required to report a medication error under
BPC section 4113.1 if the error meets the requirements of an adverse event that has been reported
to the State Department of Public Health pursuant to section 1279.1 of the Health and Safety Code.

A community pharmacy shall submit the report no later than 14 days following the date of discovery
of the error. The community pharmacy shall maintain records demonstrating compliance with this
requirement for three years and shall make these records immediately available at the request of a
Board of Pharmacy inspector.

ISMP, as the Board-approved entity, will send a postcard to community pharmacy licensees the

week of April 215t with information about how to register with ISMP's California medication error
reporting program. Registration can be completed using this website https://mederrors.ismp.org/ If
you experience any technical issues when signing up for California's medication error reporting
program through ISMP, please email clientservices@ecri.org. Licensees are encouraged to register
by May 24", The online reporting system will be available to submit reports in early June 2025.
You will receive a follow-up email from ISMP in early June 2025 with a link to the user registration
page of the online reporting system.

FAQs regarding medication error reporting can be found here.

about:blank 172


https://urldefense.com/v3/__https:/leginfo.legislature.ca.gov/faces/codes_displaySection.xhtml?lawCode=BPC&sectionNum=4113.1.__;!!Em4Sr2I!KWzL6mftnr5zScJ-2KaCya0d3TL8BPL24Y-qImfLEeKvbMuwjKPltgrSEw0n-RaFiU3lgXCI7T3nj0_WVQ$
https://urldefense.com/v3/__https:/mederrors.ismp.org/__;!!Em4Sr2I!KWzL6mftnr5zScJ-2KaCya0d3TL8BPL24Y-qImfLEeKvbMuwjKPltgrSEw0n-RaFiU3lgXCI7T0CYp6HMA$
mailto:clientservices@ecri.org
https://urldefense.com/v3/__https:/pharmacy.ca.gov/publications/ab1286_faqs.pdf__;!!Em4Sr2I!KWzL6mftnr5zScJ-2KaCya0d3TL8BPL24Y-qImfLEeKvbMuwjKPltgrSEw0n-RaFiU3lgXCI7T2dwbHl0A$

5/2/25,1:32 PM Medication Error Reporting Update - Sarah Pollo - Outlook

To unsubscribe from the PHARM-NEWS list, click the following link:
https://pharmacy.ca.gov/webapplications/apps/subscribe/index.shtml

about:blank 2/2


https://pharmacy.ca.gov/webapplications/apps/subscribe/index.shtml

